[Automatic teleprocessing of ECG problems and prospectives of a service center (author's transl)].
The different alternative for an ECG's computer interpretative service are described and analyzed. The important factors which can be used as measures of effectiveness for each alternative are identified as: 1) waiting time before sending ECG; 2) waiting time before receiving the report; 3) capability of satisfying emergency calls; 4) cost per ECG. Three major alternatives are compared on the basis of these measures of effectiveness. The utility of a computer center serving more hospitals is evaluated against the utility of having an in-house computer in the hospital, on the basis of cost and convenience of service considerations.